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1. Network design & build 
a. Network cabling 
b. Internet connectivity 
c. Wi-Fi deployment 
d. On-premises security systems 
e. VoIP systems 
f. Boardroom technology 
g. AV Systems 
h. VR & Metaverse demo-ing 
i. RFID security 

 
2. Hardware & software procurement 

a. Desktops & Workstations 
b. Laptops 
c. Data servers 
d. NAS systems 
e. Network equipment 
f. VoIP hardware 
g. Printers 
h. SaaS licensing 
i. CRM & ERP 

 
3. Systems deployment & management 

a. Workstation and Desktop PC 
b. VoIP Hardware 
c. Printers 
d. Boardroom integration  
e. AV systems 
f. SaaS installation & support 
g. Mobile devices 

 
4. Data Security implementation 

a. Network Monitoring 
b. Anti-virus/Anti-malware/Anti-ransomware 
c. Anti-breach technology 
d. Data Backups 
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e. DarkWeb protection 
f. Phishing Simulation 
g. Cybersecurity Training 
h. Cloud infrastructure 
i. RFID security 
j. Insider threat & User behaviour tracking 

 
5. Compliance & Reporting 

a. Vulnerability Scanning 
b. Penetration Testing 
c. Compliance Management 
d. Monthly KPI reports 
e. Audit reporting 
f. Systems reporting 
g. Accessibility compliance 

 
6. Ongoing support & administration 

a. Remote support 
b. On-site support 
c. Emergency support 
d. Support ticketing 
e. AI Chat support 
f. FAQ Knowledgebase 

 
7. Cloud Solutions & Infrastructure 

a. Google Workspace 
b. Microsoft 365 
c. AWS Infrastructure 
d. SaaS development 
e. Email Management 

 
8. Web Services 

a. Web Hosting 
b. Web Development 
c. Domain name registration and hosting 
d. DNS Services 
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e. Web App Development 
f. Website Accessibility 
g. SEO and Digital Marketing 
h. Social Media Management 
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