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About Us:

What Makes Us So Unique

Internally developed and commercialized Well defined process for on-boarding

monitoring & ncident management % — [% /hand-off from previous providers or

system “NITO” that enables fast "8 integration with internal resources
problem identification and resolution a &

What Makes
Us So Unique

B
More than 1,200 servers currently ‘2@9 \ J Transparent “no surprises” pricing
under management '\\—/’ -
oYy — — 5 (3
Technical staff cross-trained on Gc:,[IglfD \(j@)  Free cyber security seminar for client
all client environments - employees as part of on-boarding

Appsonnet manages & supports over 2000 end users, 1,200 servers,
and 3000 devices across North America and Internationally.
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Our Services

1. Core Services

Cloud Services (Transition and management)
If you don’t want to own computing hardware and software, our cloud services

provide a complete solution that allows you to access your data anytime, from
anywhere.

Managed IT Services (Infrastructure monitoring and maintenance)

Our Core Laser-focused on preventative maintenance, we keep your critical systems up and
Services running and lower the risk of costly downtime.
\‘\\_7’,,/'/‘

Technical Services (End-user support)

For busy people, we know there’s nothing more frustrating than computer
problems. Our helpdesk is staffed by patient experts, with great communication
skills, that are there for you on the phone, by email, or in-person 24/7/365.
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Our Services
1. In-Depth Details

Cloud Services

(Transition and Management)

Public cloud (AWS, Azure, Google Cloud)
Private cloud
Hybrid cloud solutions
Application and database hosting
Cloud back-ups, storage and retrieval
Cffice 365 upgrading
Website hosting

Managed IT Services

(Infrastructure Monitoring & Mair

Physical & virtual servers
Firewalls
Routers & switches
Backup and restore
Workstations
Disaster recovery
Data centre colocation
Internet and WiFi
Remote access
Technology roadmapping/consulting
Third party vendor management

Technical Services

[End-user support)

Device security/virus &
ransomware protection
Software updating and patching
Password management
Application support
(05, standard applications, etc.)
General desktop support
Printer issues
Mobile devices
Hardware procurement &
lifecycle management




SUMMARY EXAMPLES




Typical Solution Elements

24x7x365 Availability and Performance Monitoring of the Network Elements

Data Backup and Continuity Services

Antivirus Monitoring, Advanced Cyber Security Solutions

—
—
—
—
—
—
_ Comprehensive Semi-Annual Reporting and Consulting Services
m

0365 Support, SW Development, Migration
Application, License and Warranty Monitoring
IT Asset Lifecycle Management
Datacenter Services
ISP Management and Support
Vendor Management and Support

Comprehensive Semi-Annual Reporting and Consulting Services
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One Stop Solution

1. We Have Your Back

One Source
FOr All Your
IT Needs
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DOCUMENTATION
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10 steps to build an Al strategy as an MSP

© & =

Define business Assess data Identify use Determine technical  Develop talent
objectives readiness cases requirements and skills

% is; _) <

Establlsh a Create a Apply an agile Measure Embrace a culture
governance and roadmap framework to test performance of innovation
ethics framework and retest solutions




Types of Cyber Crime

* Hacking

* Phishing

e Denial of Service

 Spam Email

* Spyware, Adware

* Malware (Trojan, Virus, Worms, etc.

e ATM Skimming and Point of Scale Crimes
* Ransomware



v Monitoring and protection of
endpoint devices

v Does not offer complete

v Emphasis on detection

MDR

Managed 24/7 investigation
services

v Automated technologies

¥ Central communication and

coordination hub for managed
service and in-house teams

A remote team that tells you how
to respond to problems and how
to solve them

Prioritization of threats and
alerts

Threat Hunting

Investigation

Guided response

Managed remediation

XDR

v Layered approach that detects
and responds to threats on
networks as well as endpoints

v Telemetry from multiple
security controls to provide
holistic defense

MDR Has Become a Cybersecurity Best Practice. Experts claim that by

2025 50% of organizations will be using MDR services for threat

monitoring, detection, and response functions that offer threat

containment capabilities.
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Transition/Onboarding Services

Appsonnet’s onboarding/transition includes all aspects of the project including the following:

maal Project Management

== Environment Assessment

= Transition Support of the Infrastructure

maal Training

= Future Recommendations based on Assessment
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Testimonials
1. Making Everyone Happy

Our clients span almost every industry, including: advertising, automotive, financial services, mining, property management, manufacturing, new media, real
estate, web design and hosting, transportation and many others. What makes them all similar is the need for affordable, dependable IT systems and support.

“Several years ago we hired Applications on Networks to
redesign and upgrade our IT infrastructure. In addition to
upgrading our hardware they led a transition across two

data centres and upgraded network communications
between our offices in Toronto and New York. The
results were outstanding! Our costs were cut in half and
our network efficiencies tripled!”

“With their assistance, we've been able to effectively
manage our continued growth; focusing on scalability,
cost savings and efficient network topologies. Whether
it's after hours support, a general question or a
hardware related emergency, | know that the team at
Applications on Networks has my back.”

Here’s what just a few of them had to say about their experience with Appsonnet

i

and chose A
they explai

“We looked at several IT pi

d their in a way that
1 could understand and without trying to oversell us. |
connected with them immediately. Since then, we've been
delighted with our decision. The quality of their service is
outstanding. We have our own dedicated Appsonnet
technician, and he always returns our calls promptly and
patiently. It feels like we have our own IT person onsite.”

o




MEETING BUSINESS NEEDS

Value Proposition

Our Differentiators

Availability,
Performance,
Security

Data Centre
Neutral

Services

QBRs, CIO,
Reporting

All Services
Delivered by
Appsonnet

Building Partnerships

Predictable pricing
Resourceful and flexible
One-stop vendor management
Your processes, your way
Technology agnostic

Right partners for solutions
Grow and scale with you
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John Lapadat, P. Eng.

Sr Account Executive
Applications on Networks Inc.
563 Edward Avenue, Unit 8§,
Richmond Hill, ON, L4C 9W7
C/416.275.9426 T/416.362.8867

appsonnet.com
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