Carity Al:
How can | help you today?




CARITY LEADERSHIP TEAM

Tech & industry veterans with deep consumer and automotive expertise
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Making knowledge accessible to all
Turning consumers into experts, and experts into superstars

2021 2022 Today

Online dealership Private sourcing Al platform
Giving car buyers and sellers >> Enabling dealers to optimize >> Helping businesses deliver
a digital first & consumer private vehicle sourcing knowledge and personalized

CX with rapid conversational W‘:’:
Al deployment.

centric experience. k I through Al & automation.

e 300+ transactions e 170K conversations via Al




OEMs and dealers
engaging custome

However, they face the following challenges to

Not personalized

Website information is typically not specific to consumer needs

Not useful

Chatbots either provides bad response or no response

Not immediate

Human agents can provide the right experience but is costly to train &




Carity provides personalized, brand-approved
answers immediately. Accessible anywhere.
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Welcome to Carity Al. How may |

help you today?

Carity Al:
Yes, you can fit up to three child

Thank you = seats in 2023 Carity C80.

carity.ai .
: Enter your question here ASK CARITY Al



https://carity.ai/vw

