ccRobot.ai o ccRobot.ai is an Agile Digital Business Solution that digitally transforms

customer interactions to optimize user experience, improve operational

U N LEAS H E D efficiency and rapidly adapt fo the everchanging business environment.
o Failsafe by design - Your bot may not know "everything", but it can still
M AN POWE R serve your clients as the first-line agent of your organization. Designed

with escalation procedures to bring in a live agent or another expert

system to assist if needed.

CONTINUOUS
LEARNING

With the Smart Learning feature powered by
the latest advances in Al, the more the
knowledge is exercised, the smarter your bot
will be, which results in a higher quality of
service.
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FAQ Content
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PERSONALIZED CX VIA
SUPERIOR INTEGRATION

Seamlessly integrate with over 10 popular
social messaging channels and over 1500
back-office systems. Plus more ready-to-serve
integration adapters from our partners.
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WORLDCLASS
SERVICE TEAM

For over 25 years, our team has served
enterprise clients in various industries. We are
laser-focused and dedicated to helping
businesses transform client interactions by
offering one of the most trusted chatbot
platforms.
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FASTIMPACT
& LOWRISK

Thanks to the failsafe design Al & ML-powered
automation can be deployed within weeks!
Simply inject your knowledge and ccRobot.ai
will handle the rest.

OMNI-LANGUAGE

Digitally transform the customer interactions by
serving users in virtually any language and
dialect; even in mixed languages (e.g. English
and Spanish in the same sentence).

Therefore, effectively serving different
demographics.
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TRUSTEDBY...

Long-standing track record with government
entities, publicly fraded corporations, and small

businesses.

Bell Sy

Bl e Ol

and Ciizonship Canada

B
OREA ;e

CBRE @ PR €ecosis

CONTACT US AT
o INFORKORAHLIMITED.COM
« 41(905) 470-8488




