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* Who we are
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Our Vision, Mission and Goals

Our Vision Our Mission m

Enhance The Quality Of To help customers harness their
Life By Incorporating Smart unutilized business value by
& Innovative Technologies enabling intelligent workplace

ecosystems using Al, Robaotics,

Automation and loT
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Enable Smart Workplace

Improve Employee & Customer
Experience

Optimize Operations Processes
Increase Business Productivity
Open New Business Opportunities

Empower the Local Economy



Shortage in Lab
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Improved Increased =
Experience Productivity -
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Accelerated
Operations




Workplace Is Changing
Way We Work |Is Changing
Who We Work With Is Changing

Enable strategic collaboration between humans and machines to increase productivity,
health and safety in the modern workplace
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GlobalDWS

Design & Build the Workplace of the Future

Enable strategic cc ccHaboratr@n between humans ana
| machmes to increase. productwlty health and Safety n
= the modem & dynamlc vvorkplace



WhO We are Innovation &

Design Thinking

)
TN

S, P . OOO

&Y Artificial Intelligence (Al) CO‘D
Internet of Things (loT) Empower
Robotics, Drones & Autonomous Vehicles Customers

Hologram & Mixed Reality

Cloud & Collaboration Tools

@ Strategic

Systems Integrator & Solutions Provider Partnership
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GlobalDWS Workplace Intelligent Platform

Robotics, Al, and loT Ecosystem components come together to create a safer, secure and more
productive workplace

Physical Security Sustainability

Modern and Dynamic Workplace

Service Robot loT & Smart Building

Automation & Data Analytics

Security & Control
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Workplace Management

B GlobalDWS Workplace Intelligent Platform
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GlobalDWS Workplace Intelligence Platform

Empowering digital workplaces with Service Robot and Al integrated with Smart Building loT Ecosystem:

Awareness &
Reception

Robot
Health & safety info
and pre-screening,
visitor tracking,
thermal image
capturing

EEEEEEER
Enable Smart
ENEEREER Building

EEEEENER Capability by

adding sensors
(] ] i
EEEEE and data analysis
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Workplace LLLLLLL ~ U
Inspection Robot FEEEEREE ___“_j
Monitoring: Air
Quiality, Temperature, EEEEEEEE e Safety &
Humidity, Noise B EEEEEE . f[ 1 Security Robot

Area monitoring
and 24/7
surveillance
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TLLLLLL Delivery

Disinfectant

Robot Robot
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e[ Health & Wellbeing ] [ Fggﬁ’;gg:g?i/oﬁ ] [ Sustainability ] [ Automation/Optimization ]Iﬂl

| - Smart
e once Workplace
Experience

WIP Platform
Product L
Health Productivity Physical Security Sustainability

Product/Modules

Smart Building Cognitive Automation (Include Robatics)

: loT Data :
loT Connectivity loT Security Data Analytics

Services

Consulting Services
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GlobalDWS Products & Professional Services

Industry

Smart Smart Smart
Package Manufacturing Retailing Education
GDWS th ¢ L Physical L
intelligent Healt <|‘<SL Safety Optlmklzatlon Seeurty Sustainability
Platform (GIP) Package fackage Package Package
Consulting loT & Al IoT |0'||' Data Cognitive
Services Infrastructure Cybersecurity ngtglt I'I?vsviils A(llij{?brgiitcig)n
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B2 Microsoft Log in

Al Darérs c &
Al Fartners  About the Inner Circle  Join the Inner Circle  Partner Directory

Search our global network
of Microsoft Al partners

Medernize and transform your business by building intelligence

We're Proud to be a

Golcfi
Microsoft
Partner

m Microsoft ~ (Slobal s
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AV

B -~ Disinfection
- Service Robot

=== Unprecedented times call for
unprecedented solutions.

. GlobalDWS designed and built the first Canadian Disinfection Service Robot to _
~ support the local market during critical supply chain challenges during COVID. Proudly Canadian
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WiredScore Accredited Professional

O

WiredScore

ACCREDITED PARTNER

GlobalDWS is part of a WiredScore Accredited Professional program,
we're a trusted source of expertise to clients who want to work
towards WiredScore and SmartScore certification and improve the
digital connectivity of their assets. (Two Accredited Professionals with 8
Certificates)

WiredScore's Accredited Professionals community is aglobal ecosystem
of elite in-building tech experts operating across the Globe.

SmartScore

PRE-CERTIFIED

SmartScore
CERTIFIED

SmartScore SmartScore SmartScore
SILVER GOLD PLATINUM

Link: https://wiredscore.com/



https://wiredscore.com/

Certified & Licensed Advisor for the Canada Digital Adoption
Program (CDAP)

GlobalDWS is a certified and licensed
advisor for the Canada Digital Adoption
Program. GlobalDWS can assist SMEs in

utilizing the grant to create a digital
implementation strategy.

GlobalDWS applied its expertise in the following areas to assist small and medium organizations in designing and

implementing the best solution to support customers’ business and technical strategy:

Robotics Artificial Internet of Automation

Intelligence Things (loT)

Link: Canada Digital Adoption Program



https://ised-isde.canada.ca/site/canada-digital-adoption-program/en

SPIRE™ Smart
Building Verified
Assessment

The SPIRE Verified Assessment is a
comprehensive evaluation of a smart
building, conducted via a combination of
on-site and virtual engagements.

Auditors review the building’s
technologies and processes for an
opportunity to earn a verified SPIRE
Smart Building rating.

TIA
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GDWS Professional Services Enabling Dynamic Workplace

An effective digital workplace is crucial to succeeding in the digital economy.

Empower customers and
partners with interactive
tools, engaging training and
experiences required to be
productive, dynamic and
competitive in evolving
market

Help customer improve
program, project and change
performance with proven
practices and time-tested
approaches that have been
implemented in hundreds of
organizations

©lobalDWS

Technical Consulting
Training Services

Dynamic
Workplace

Program &
Organizational
Change
Management

Software
Development

Accelerate customers toward their
business goals by helping them
increase the value of their
technology investments and
unleashing innovation within their
organization

Design, develop, deploy, and
manage customers applications
with team of widely skilled
developers, consultants and
engineers



GlobalDWS Professional Services Framework

In order to meet the commercial and operational goals of its clients, GlobalDWS manages projects and services through a
qualified and tested methodology

Envision, Design & Deploy Support & Managed Services
Provides you with access to a team of engineers dedicated to Our 24/7 support ensures you have
helping you plan and execute your deployment. the support you need day to day.

Envision & Design Ongoing success

Define vision & strategy for a successful Move to advance Hologram & Artificial Sustain the achieved benefits by providing
rollout of enterprise solutions to support Intelligence (Al) solutions smoothly with professional support and continues
your business & technical objectives specific milestones that show the value development of new features and
proposition capabilities

Create fully integrated, secure and scalable solutions that support your short-term and
long-term business and technical strategy

gﬂl bhalDWS o ciobapws cop



GlobalDWS Professional Service Objective

By fostering work environments that encourage employee involvement,
GlobalDWS fosters a culture of ongoing innovation that fosters corporate agility,
speeds up change, and boosts productivity.
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Engage Employee

Our team of professionals
will engage one on one
with the employees to
establish an innovation
approach for resolving
the business problem
within their organization

DWS

&

Empower Employees

Engagement during
solution development
enables employees to
identify areas of personal
skill enhancement and
also focusing on more
pressing issues within the
organization

@@

Improve Productivity — Optimize Operations

With skilled up workforce
and an innovation
solution in place,
productivity within
workplace see’s a
significant improvement
with faster cycle time

21

With lower direct cost,
better use of assets,
faster cycle time and
increased accuracy,
repetitions and errors are
eliminated positively
impacting operations

M
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Secure Systems

Securing the
implementation to
ensure customer and
employee data is safe
guarded from
external/unethical
intrusion.

21






Proud Customers & Partners of GlobalDWS
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August 2021
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AUGUST - 2021

The Navigator for Enterprise Solutions

Adrdad by ORISR

The annual listing of 50 companies that are at the forefront of providing
Microsoft solutions and transforming businesses

GlobalDWS

AI-powered Solutions to Empower Modern Workplace

ith the sudden omset
of COVID-19, many
orgamzations shifted to a

remote working emvironment within a
fixed timeframe. With many not prepared
for this sudden change, the sifuation
posed several burdles for them The
most significant challenge revolved
around ensuring proper collaboration
and ieation among N
. partners, and while
ensuring orgamzations’ productivity. As
an mm—naumal systems integrator and
lutions provider 1 ing
service robotic  hardware, cognitive
capabilities, and IoT (Internet of Things)
services, GlobalDW5S (GDWS) las
helped several orgamizations adept to
the mmplications that technology imposes
to  enzble seamless communication
and reduce the mmpact on employee
productivity.
Primarily focusing on the financial,
educafion, and bealthcare sector, l‘.he
mpany takes a b tric
to butld an agile and dynamic workplace
to euhance collaboration. “We have
. and k ledge in
r:uﬂmgedge technologies. This enables
s to design and deploy the right solutions

We aim to deliver
integrated digital
workplace solutions
that empower
employee productivity
and enhance customer
experience to maximize
business outcomes

CI“ 50 MOST PHOME% FT

Teview SOLUTION PROVIDERS - 2021

Security, Microsoft SharePoint, and
Microsoft Teams,” says Wehbe. However,
adopting the right fools is just ome side
of the coin. Most employees often do not
fully utilize these selutions owing to a lack
of awareness. That's why GDWS trains
chents” feams to help them understand
how to use those technologies to enhance
solution efficiency and productrvity. “In
essence, we aim to deliver an effective and
complete package of solutions to enhance

and

experience,” says Webbe.

Ancther sector significantly impacted
during the peak of the pandemic was
senior care. In this industry, individuals
were at high nsk of gefting exposed
to the wims. So, the proper and quck
dismfection of the wodkplace became
assential Specialized in Al (Artificial
Intelligence), IoT, and service robotics,
GDWS addressed the need They designed
and built a disinfection service robot to
mitigate the chance of confracting the
virus. This dismfection service robot
received sigmificant recogmition in the
Canadian market “We were rewarded
for owr service robots by the Canadian
government under 2  govermment
innovation project” prides Wehbe.
Further, its hip with Mi fit

to support clients’ business obj
while building long-term partnerships™

says Rami Webbe, Co-founder and CTO, GDWS.

paved the way for leveraging the Microsoft

IoT and Mu ft cogni
He zoes on to mention that the pandemic has just highhghted LUIS (Languaze Und ding) voice ion and Mi fit
the need for better ion, but the collak 1on and  Azure Custom Vision—to build and manage these service robots

productvity 1ssues have been looming large in the business realm
for some time. The tools and systems that individuals use at homes
of universities are often advanced. However, legacy systems or

end-to-end.

With such an innovative mindset, GDWS aims to peosition
itself a5 2 leader m Microsoft Al and IoT solutions space. The
bel.wvﬁ AT and ToT have tremendous potential to aﬂ‘u

latf: continue to domi the corp pl Thus gap

between personal and corporate systems b an impediment
for employees that hinder productivity. That's why orgamzznms

1 3ol to P buildings and &
workplaces. So, they are focusing on leveraging the power of

are under pressure to create an agile kplace by 1 these technologies and & them with their services to
ﬂ:enghtandadvam:edwo]sﬂnrznhameemplmewoducunry offer mare adv d ! to gain a edge in the
and “We help uild 2 dy 1 market. “We are dedicated to help 1mpl the right
by idextifying bottlenecks m thewr p and fhen offering tool solution to support their tet:hmcal and business strategies by

such as M.lcmscﬁ' Office 365, Microsoft Power Apps, Microsoft

utilizing our k ledge and 7 Tudes Wehbe. Ul




l b lDws International Systems Integrator &
o a Solutions Provider of Innovative Technologies

Connect with Us

www.globaldws.com Bl GlobalDWS Corporation
info@globaldws.com @GlobalDWS
+1416.551.5479 W @GlobalDWS
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